Subang Jaya
Medical Centre

SJMC Run 2026 - Event Day Frequently Asked Questions (FAQ)

1. Is the SUMC Run 2026 happening?
Due to the current haze conditions, the run component of SUMC Run 2026 has been cancelled. However, the on-site

activities planned for the SUMC Run 2026 will proceed as scheduled at the SUMC Outpatient Centre (OPC) Lobby and
Canopy Area.

Participants who have registered and paid for the run are encouraged to attend in their run T-shirt and bib. They will
remain eligible to participate in the activities, games, race medal collection, lucky dip, and lucky draw sessions taking
place from 7:00 AM to 10:00 AM.

2. Would it be possible for participants to collect their SUMC Run 2026 medals?
Participants may collect their medals from the “Medal Station” located at the SUMC Outpatient Centre (OPC) Lobby from
7:00 AM to 10:00 AM.

If you are unable to do so, you may arrange for someone to collect your medal on your behalf. The authorised
representative must present the following:

e Bib number
e A copy of the registered participant's NRIC

Please note that the organiser reserves the right to decline medal collection if the required documents are incomplete or
cannot be verified.

3. Is race kit collection still allowed on the day of the SUMC Run 2026?
Yes, participants can collect their race kits from the “Info Counter” located at the SUMC Canopy area from 6:00 AM to
10:00 AM.

Participants are required to show the QR code from their confirmation email in order to redeem their race kit.

4. What are some of the on-site activities that will be happening for the SUMC Run 2026?
¢ Medal collection

e Luckydip

e Lucky draw

e Babel Fit health activities

e Farm Fresh Choco Malt Drink Truck
e Photobooth

e Carnival games

e Stage activities & games

e Photobooth

e Live band performances

e Appearance of SUMC & ADMC mascots
e Clown balloonist

¢ Mime magician

e Promotions counter

e Popcorn
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5. Will baggage service still be available?
Yes, a baggage deposit service will be available at the “Baggage Drop” located at SUMC Outpatient Centre (OPC) Lobby.

6. Will I still receive the e-certificate even though the run has been cancelled?
No, participants will not receive a running certificate as the run has been cancelled.

7. 1 didn’t bring my SJMC Run 2026 T-shirt and bib, can I still participate in the on-site activities?
Yes, you may. Kindly proceed to the “Info Counter” located at the SUMC Canopy area to verify your participation by
showing your confirmation email to the counter staff.

8. Is parking FREE for this event?
Yes. Free parking is available at the Basement Parking and Lakeside parking areas from 5.00AM to 10.00AM.

e To enjoy free parking, runners MUST show their SUMC Run 2026 race bib or SUMC Run T-shirt upon entry for
verification.
e Please follow the directions of the traffic marshals and event personnel when entering and parking.

9. Can | bring my family & friends along for the SUMC Run 2026 on-site activities?
Yes, your family & friends are welcome to join in the on-site activities. However, selected activities like the lucky draw,
lucky dip, medal collection, hydration station & refreshment station freebies are only limited to registered participants.

10. Will participants receive a refund since the SUMC Run 2026 has been cancelled?
There will be no refund for the SUMC Run 2026 as the event is cancelled due to health and safety concerns related to the
haze situation.

As stated in the SUMC Run 2026's Terms & Conditions, if the event is cancelled due to circumstances beyond the
Organiser’s control, the registration fee will be non-refundable.

11. Will there be a medal collection besides on the day of the SUMC Run 2026?
We encourage all participants to collect their medals on Sunday, 25 October 2026 from 7:00 AM to 10:00 AM or send a
representative to collect on behalf.

12. Will the Zumba session and warm-up activities still take place?
No, the Zumba session and warm-up activities will not proceed due to the haze conditions.

13. Is it safe to attend the on-site activities given the haze?

The run component has been cancelled as a precaution due to unhealthy air quality. Participants attending the on-site
activities should follow the latest health and safety advisories and any instructions issued by the organiser. Those
experiencing discomfort or respiratory symptoms should avoid outdoor exposure and seek appropriate medical advice.
N95 masks will be distributed for free to all participants at the lucky dip counter.

14. Will refreshments still be available even though the run has been cancelled?
Yes, the planned refreshments will be available for distribution to registered participants only.

For any other enquiries, kindly email admin@10senses.com.my and cc sjmc.marketing@asialhealth.com
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